How is a conservatory or
orangery measured?

We carry out a non-invasive survey to

capture all the information needed.

This includes:

- A full measure-up inside and
outside of the area

- Determine the make-up of
the building

- Understanding floor and cill heights
for best fit

- Take into account tolerances
required

- Note any potential defects that can
affect the installation

- Taking as much information from
the client as possible

- Taking pictures

- Map any services like drains, waste,
electrics, gas pipes etc...

When working with an existing
pase it can take more time to obtain
enough information for a best fit.

Our surveys are non-invasive to
avoid leaving the fabric of your
building exposed to the weather.

Planning Permission

Some conservatories will require
planning permission, it is the
responsibility of the homeowner to
obtain the necessary consents. If
instructed, we can assist you with
your application.

Risks

The unknown!

Not all properties are what they
seem. As work commmences,
potential unforeseen issues may
arise. These can be down to the age
of the property, how it was built,
defects, undiscovered services and
other unforeseen challenges that
we may need to overcome on-site.

Any potential issues found would
have to be remedied whilst carrying
out the build work, this may come
at an additional cost. We will liaise
with you throughout this process.

Access

Access into the site will need to

be clear and sufficient to be able

to carry large and heavy loads across.
Please remove any items within the
vicinity of your project and clear any
routes to and from the vehicle.

Conservatories need to be clear of
blinds, shutters and soft furnishings.
It is not the fitters responsibility to
remove or reinstate these features.

Ground works

Mains water, waste and drainage
On the odd occasion utilities can be
in the way of a new conservatory or
orangery base. On this occasion we
may need to gain permission from
an associated body.

An additional fee for this will apply
that you'll pay direct to that body.
It may cause a delay to the time
frames indicated.

Electrics

Any electrics within your old
conservatory or within the area of

a new conservatory will need to be
isolated prior. We are not insured or
will carry out any electrical work.
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Gas, LPG, Qil

Sometimes fuel lines will need to
be re-routed or isolated prior to a
new base being installed. We are
not insured or will carry out any gas,
LPG or oil pipe work.

Base work

When installing a new base we

dig down at least 600mMm or until
stable hard ground. This can create
a lot of ground to shift which often
varies. We price our bases based on
ground removed at 600mm deep.
On the very rare occasion it can be
excessive to find stable ground.

In this rare situation, this can
exceed our quota due to the make-
up of the ground and removing
excessive material. An additional
fee for this may apply.

Asbestos

Asbestos was commonly used up
until the 90’s and is commonly found
at properties. Most of the time this is
picked up at survey, but sometimes
it can be very disguised and hard

to see until uncovered. If we don't
have to disturb it can sometimes be
worked around, however it may also
prevent us from working and require
professional removal.

Building Regulations

If your conservatory requires a new
opening through your house wall we
recommend a Building Regulation
Application is made. This is your
decision and responsibility. Once
instructed we can liaise with your
Building Control officer until sign-off.
If instructed we can do it for you.

Obtaining Building Regulations is a
legal duty of the property owner.

When opening up any structure we
installing calculated lintels to cope
with any load bearing.



