01209 215759
enquiries@philipwhear.co.uk

Wilson Way,

Pool Industrial Estate,
Redruth,

Cornwall,

TR15 3RT

How is a window or
door measured?

We carry out a non-invasive survey

to capture all the information

needed. This includes:

- A full measure-up inside and
outside of the area

- Determine the make-up of
the building

- Understanding floor and cill
heights for best fit

- Take into account tolerances
required

- Note any potential defects that can
effect the installation

- Taking as much information from
the client as possible

- Taking pictures

Our surveys are non-invasive to
avoid leaving the fabric of your
building exposed to the weather.

The unknown!

Not all properties are what they
seem. As work commmences,
potential unforeseen issues may
arise. These can be down to the age
of the property, how it was built,
defects, undiscovered services and
other unforeseen challenges that
we may need to overcome on-site.

Any potential issues found would
have to be remedied whilst carrying
out the build work, this may come
at an additional cost. We will liaise
with you throughout this process.

FENSA

FENSA is a government-authorised
scheme that monitors building
regulation compliance for
replacement windows and doors.
Each FENSA Approved Installer

is assessed regularly to ensure
compliance to building regulations
is continually maintained.

KEY FACTS
WINDOW & DOOR
INSTALLATIONS

What FENSA does?

FENSA makes sure the work
complies with Building Regulations,
is energy efficient, and registered
with the local council. It also

verifys that every FENSA Approved
Installer’'s guarantee is insured.

- Complies with Building
Regulations

- Is registered with the local council

- Is backed by guarantee insurance

Access

Access into the site will need to
be clear and sufficient to be able
to carry large and heavy loads
across. Please remove any items
within the vicinity of your project
and clear any routes to and from
the vehicle.

Window and door openings will
need to be clear of blinds, shutters
and soft furnishings. It is not the
fitters responsibility to remove or
reinstate these features.

Asbestos

Asbestos was commmonly used up
until the 90’s and is commmonly
found at properties. Most of the
time this is picked up at survey, but
sometimes it can be very disguised
and hard to see until uncovered.

If we don't have to disturb it can
sometimes be worked around,
however it may also prevent us
from working and require
professional removal.



